
ViVE 2024 Exhibitor Guidelines

In addition to the Exhibitor Rules & Regulations, all exhibitors must also abide by the below guidelines.

Age Restrictions:

All exhibitor personnel must be 18 years of age or older. No one under 18 years of age will be allowed in the exhibit
hall at any time including move-in, show days and move-out.

Balloons:

The Los Angeles Convention Center (LACC) prohibits the use of helium-filled balloons.

Booth Approval:

➔ All exhibitors with a raw space only booth (400 sq ft and larger), who are planning to build out their space,
must submit a rendering or picture of their build with all dimensions to show management for approval
by Friday, January 12.

Booth Height:

➔ 10’x10’ and 10’x20’ inline booths have a maximum back wall height limitation of 8 feet high.
➔ Booths that are 400 sq feet (20’x20’) or larger and have aisles on all four sides (island booths) are

permitted to a max height restriction of 20 feet high, measuring from the floor to the top of the booth
structure or hanging sign. These booths must also adhere to the process stated below.

➔ NEW FOR 2024: If you are building a booth that is higher than 12 feet (measuring from the floor to the top
of the booth structure) you must submit a rendering to The Los Angeles Convention Center (LACC) no
later than 30 days prior to move-in and must file for a temporary structure permit with City of Los Angeles
Building and Safety Department (LADBS). For more information on this process please see HERE.

➔ If your booth does not meet these height requirements, you must submit a rendering or a picture of your
booth, with dimensions to show management for approval by Friday, January 12.

All booth displays and businesses must be conducted within your booth space and arranged in such a manner so
as to not obstruct sight lines of neighboring exhibitors. Displays shall not block or obstruct the view of a
neighboring exhibitor. If such protocol is not adhered to, ViVE has the right to remove the item in question unless
pre-approved prior.

Dress Code:

During move-in and move-out closed-toe shoes must be worn at all times in the exhibit hall and docks. No
open-toed footwear, sandals or flip flops allowed.
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During show hours exhibitor personnel must be dressed appropriately and confine their activities on behalf of the
exhibitor to their space. The dress code is business casual.

Exhibitor Appointed Contractor (EAC):

If your company plans to bring in the services of any independent contractors other than T3 Expo, you must
complete and submit the EAC form along with the EAC’s Certificate of Insurance to orders@t3expo.com by Friday,
January 12. To download the EAC form and view the EAC and COI requirements please refer to the exhibitor kit.

Exhibitor and Exhibitor Appointed Contractor (EAC) Liability Insurance:

➔ For Exhibitors: As a sponsor benefit, ViVE will be including liability insurance which meets all insurance
requirements for ViVE 2024. This benefit only applies to the exhibitor contracted directly with ViVE.
Exhibitors are not required to submit their own compliant insurance.

However, if the exhibitor hires an outside Exhibitor Appointed Contractor (EAC) for any services used other
than the in-house general contractor that ViVE uses, they must comply with the below liability request.

➔ All Exhibitor Appointed Contractors (EACs):must maintain the following insurance from the first day of
their move until the last day of their move out at ViVE. No access to the floor will be granted without
insurance coverage.
As a standard requirement for all our show exhibitors, it is necessary for you to carry general liability
coverage from an insurance company in good standing with minimum policy limits* as stated below.
Insurance coverage for Exhibitor Appointed Contractor is not optional.

Such insurance shall include contractual liability and product liability covered with the following limits:

a. This General Liability insurance shall include limits of liability of not less than $1,000,000 Each Occurrence
combined single limits for bodily injury and property damage, $2,000,000 General Aggregate limit,
$1,000,000 Personal Injury limit, and $2,000,000 Products-Completed Operations Aggregate limit;

b. Commercial Automobile Liability insurance for all owned, non-owned and hired vehicles in amounts not
less than $1,000,000 each accident for bodily injury and property damage, and including loading and
unloading hazards;

c. Worker’s Compensation, as required by law, with Employers Liability Limits of not less than $1,000,000
each accident, $1,000,000 disease - each employee and $1,000,000 disease - policy limit

d. Umbrella/Excess Liability with a limit of not less than $1,000,000 each occurrence/aggregate
e. The policies shall name HLTH, Inc and T3 Expo, LLC as additional insured.
f. Address for insured: 155 E 44th Street, Suite 701, New York, New York 10017
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Exhibitor Booth Floor Covering:

Exhibitors are responsible for providing or arranging their own carpeting/floor covering in the booth area, unless
included in the Turnkey booth package.

Fire Regulations:

All exhibitors must comply with the Fire Regulations as posted in the exhibitor kit.

Food & Beverage:

Taste of Los Angeles by Levy Restaurants is the exclusive provider of food and beverage operations at the Los
Angeles Convention Center. No outside food and beverage is allowed. Food and beverage sampling is allowed with
written approval by Taste of Los Angeles prior to move-in day. For more information, please contact
tasteofla@levyrestaurants.com.

Lighting:
➔ Overhead lighting is permitted. No lighting, fixtures, lighting trusses, or overhead lighting may be hung or

shined outside the boundaries of the exhibit space so as not to be distracting to adjacent exhibitors.
➔ Exhibitors may not shine logos onto the ceiling, aisles, facility wall or adjacent booths and spotlights may

not be mounted to the ceiling outside the boundaries of the exhibit space. ViVE reserves the right to
remove/turn off any lighting that does not comply and the exhibitor will be responsible for any charges
related to this action.

Multi-Level Booths/Temporary Structures:

➔ All multi-level booths/structures require prior approval by the facility and local government agency.
Exhibitors should obtain local building regulations early on to ensure that all time constraints are met.

➔ An isometric rendering of any structure that meets the temporary structure criteria outlined in the facility
guidelines HERE must be submitted to the The Los Angeles Convention Center (LACC) no later than 30 days
prior to move-in. Upon review and approval by LACC management, license/exhibitor is required to file for a
temporary structure permit with City of Los Angeles Building and Safety Department (LADBS). For more
information on this process please see HERE.

➔ You MUST also submit a floor plan to scale with heights/width indicated on each structure and hanging sign
or hanging graphic to ViVE show management HERE.

Promotional Materials/Activities:

All promotional materials/activities must be confined to your booth and/or meeting space. Exhibitors are not
permitted to distribute promotional materials in any areas outside of their allocated space without prior approval
from ViVE. Pop-up banners must be placed inside your booth space. Pop-up banners are not permitted for pavilion
kiosks.
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Registration:

Every attendee must be registered and is required to wear a ViVE badge in order to access any part of the ViVE
event including sessions, meal functions, networking receptions, meeting rooms, and the exhibit hall. Anyone who
requires access to your booth during show hours must be registered for ViVE. Click here to register and purchase
any additional passes that you need.

Signage:

➔ Hanging signs are only allowed above booths that are 400 square feet (20’x20’) or larger.
➔ Hanging signs are permitted to a maximum height of 20’ feet (6m) to the top of the sign and may not

exceed the length of any side of your booth space or hang over the common aisle space.
➔ Hanging signs must be shipped in advance to the T3 Expo warehouse and delivered between Friday,

January 19 and Friday, February 16. Hanging signs will not be accepted onsite.

Sound:

Sound must be maintained at a level that is not disruptive to neighboring exhibitors.

Vehicles:

Any vehicle to be brought into the facility must be pre-approved by show management and The Los Angeles
Convention Center, and all requirements made under that agreement must be followed. A vehicle that remains in
the exhibit hall as part of a display must conform to all fire regulations.

If you have any questions, please contact show management.
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